
September 26, 2025 

DHCBS DAL 25-11 
Subject: Transportation Assistance Levels 

Dear Administrator: 

On September 1, 2017, the New York State Department of Health (“Department”) sent out an 
informational message regarding Transportation Assistance Level revisions. This Dear 
Administrator Letter is to re-enforce that the revised Transportation Assistance Levels should be 
included in the agency’s written emergency plan, and that patient classification levels and 
ambulatory categories including sub-categories should be on the patient roster. This Dear 
Administrator Letter serves to update DAL: DHCBS 16-11, dated 12/1/2016, Emergency 
Preparedness Requirements for Home Care & Hospice Provides regarding home health agency 
transportation assistance level scale. 

The revised Transportation Assistance Level 1 (Non-ambulatory) has 3 sub-categories: 

• Non-ambulatory – Stretcher
• Non-ambulatory – Vent
• Non-ambulatory – Bariatric

The revised Transportation Assistance Level 2 (Wheelchair) reflects the Bureau of Emergency 
Medical Services policy regarding transport of individuals with intravenous infusion lines: 

• Intravenous infusion lines should be converted to saline locks or discontinued for
transport. These patients/residents may be escorted by a non-clinical staff
member.

• Patients/residents with a continued IV infusion must be escorted by a nurse or
paramedic during transport.

The purpose of the revised Transportation Assistance Level is to ensure specific procedures are 
in place that will ensure patient safety based on individual needs and patient centered care 
planning to help streamline and coordinate evacuations statewide.  

Regulations found at 10 New York Codes, Rules and Regulations Sections 766.9(c) for 
Licensed Home Care Services Agencies, 763.11(a)(10) for Certified Home Health Agencies and 
Long Term Home Health Programs, and 794.1(m) for Hospices require that providers have an 
emergency preparedness plan that includes agency specific procedures to be followed to 
assure the health care needs of patients continue to be met. These regulations require 
operators to “ensure the development of a written emergency plan which is current and includes 
procedures to be followed to assure health care needs of patients continue to be met in 



emergencies that interfere with delivery of services, and orientation of all employees to their 
responsibilities in carrying out the plan” 

The Department appreciates your cooperation and efforts in ensuring effective Emergency 
Preparedness planning. If you have questions, please email to: homecare@health.ny.gov. 

Attachments Transportation Assistance Levels & Classification Level 

Sincerely, 

Mildred Ferriter, Director 
Bureau of Quality and Surveillance 
Center for Home and Community Based 
Services 

Cc: V. Deetz 
C. Rodat
M. Chittenden
A. Sczerbaniewicz
C. Clancy
E. Nerantzis
L. Novak
K. Reichert
L. Wooten
S. Harvey-Brown
D. Gluck
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