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MEMORANDUM
TO: Community Services Members
FROM: Anne Hill, Community Services Policy Analyst
DATE: July 9, 2009
SUBJECT: DOH Activates Survey for Agencies Receiving Medicaid Home Health

Telehealth Reimbursement

ROUTE TO: Administrators, Program Directors

ABSTRACT: DOH surveys CHHAs and LTHHCPs participating in Medicaid Home Health
Telehealth reimbursement.

The Department of Health (DOH) has issued a Dear Administrator letter (DAL) to Certified
Home Health Agencies (CHHASs) and Licensed Home Care Services Agencies (LHCSAs) that
participate in the Medicaid Home Health Telehealth Reimbursement. The DAL informs agencies
receiving telehealth reimbursement to participate in an annual survey. The survey was activated
on June 15 and requires information to be submitted through the Health Provider Network by
July 31. The survey requests such items as the number of Medicaid eligible patients screened and
number of risk assessments completed for Medicaid eligible patients.

For your convenience, the DAL and step-by-step instructions to the survey are provided as
attachments at the bottom of this screen.

If you have any questions or comments regarding the telehealth survey, you may contact Anne
Hill at ahill@nyahsa.org or 518-449-2707, ext. 141.
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