ABC ADULT DAY HEALTH CARE        SUBJECT:  TELEHEALTH/TELEPHONIC SERVICES
EFFECTIVE:   3/2020                            
_____________________________________________________________________________

Protocol:

Congregate services provided inside the ADHC program are not permitted during the State of Emergency. Essential services to registrants may be provided via telehealth (including telephonic) as appropriate for the care of the registrant. ADHC registrant may request to be “disenrolled” from telehealth at any time. 

Telehealth Guidelines:

ADHC services provided via telehealth may include, but are not limited to:
a. Case management
b. Social services
c. Behavioral health services
d. Nutrition counseling 
e. Health education
f. Medication management or monitoring
g. Therapeutic activities

Activities related to the above-listed ADHC services could include:
a. Monitoring for COVID-19 symptoms such as cough and fever
b. Scheduling physician appointments or other appointments with other providers
c. Communication with the registrant’s personal health care provider
d. Communication with the registrant’s pharmacist and supplying medication to registrant
e. Wellness checks
f. Behavioral health screenings and counseling
g. Family training and registrant education
h. Home-delivered meals or care packages
i. Arranging for non-emergency transportation
j. Maintaining a dedicated telephone support line for registrants and family

ADHC provider will provide the following:
a. Create and follow a telehealth plan of care
b. Provide registrant with basic information about the services that he/she will be receiving via telehealth
c. Facilitate phone and/or email access for registrant and family support for a minimum five hours each day   
d. Conduct a COVID-19 wellness check and risk assessment as needed and established on the care plan
e. Assess registrant and caregiver needs related to known health status and conditions, as well as emerging needs that the registrant or caregiver is reporting
f. Respond to needs and outcomes through targeted interventions and evaluate outcomes
g. Communicate and coordinate with registrants’ networks of care supports based on identified and assessed need

ADHC telehealth staffing requirements 

1). program director; 2) registered nurse (if providing skilled nursing service); 3) social worker (if providing case management and social services); and 4) dietician (if providing meals and nutrition counseling); 5) recreation leader (if providing therapeutic activities)

ADHC documentation and reporting
a. ADHC program will create a temporary telehealth care plan to be followed during the State of Emergency. See telehealth care plan policy and procedure
b. ADHC program will document interventions and conversations through progress notes.
c. ADHC program will keep track of telehealth encounters needed for billing
d. The care plan, progress notes and other forms of documentation will be added to the medical record

[bookmark: _GoBack]Billing for ADHC services – Information below based on March 23, May 1 Medicaid Updates and corresponding FAQ. 

For registrants enrolled in managed care, services and payment of services, including billing codes, will be negotiated between the plan and provider. Managed care plans are required to authorize ADHC telehealth if service is medically necessary.

For fee-for-service (FFS) Medicaid billing, ADHC providers have two options:

1. Lane 5 evaluation and monitoring. Rate codes:
a. 7963 for telephone 5-10 min; 
b. 7964 for phone 11-20 min; 
c. 7965 for phone 21-30 min. 

2. Lane 6. Providers should bill in Lane 6 if they meet “minimum guidance standards (e.g. minimum contacts, meal requirements, etc)”. Bill in Lane 6 for ADHC services in excess of 30 min. 


